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Plan ID: IT

PART I - INFORMATION TECHNOLOGY ARCHITECTURE PLAN

1. Information Requirements

The Administrative and Customer Services Division (ACSD) provides administrative services to
the Census Bureau.  These services include property management, space and facilities
management, records disposition, files management, publications and graphics arts services,
printing, mail and forms management, publications design, and publications and forms
distribution.

The Space and Facilities Management Branch directs and coordinates the Census Bureau's real
property management, lease management, and office services support program.  

2. Planned Processing and Telecommunications Architecture

The main IT resource for each staff member is a personal computer (PC).  In an automated office
environment, staff members use the PC for Computer Assisted Design (CAD) processing as well
as word processing, electronic mail, report generation, and file exchanges to manage their areas
of responsibility.  CAD files are graphic files and require expanded resources to process and
manage.  CAD programs and database files queried from CAD programs also require expanded
resources.  We intend to take advantage of technological developments in computerized
equipment and operations that have been combined with advanced programming techniques to
link contract data with computer based drawings.  This capability is generally available through
commercial off-the-shelf (COTS) resources.  The system's PCs are configured on a local area
network (LAN) with access to printing and plotting resources on external LANs.

3. Security

We will comply with all the security mandates provided by Title 13 of the United States Code and
with Office of Management and Budget Circular A-71.
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PART II - ANNUAL PLAN - CAFM

1. Architecture Status

This is a new system and this is the second year's plan.

2. IT Objectives

Modernize the computer-assisted facilities management system.

3. Status

A. Accomplishments/Progress

Since last year, we have upgraded the CAD system.  The upgrade did not include a new laser
printer, as planned.  By not acquiring the printer the division realized a savings of $4,000 on the
total hardware costs. 

B. Current Plans

We plan to continue modernizing the CAFM and execute a life-cycle upgrade in FY 1998.
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4. Implementation Schedule

Computer-Assisted Facilities Management System
Milestone Start Complete

Prepare Requirement Initiative FY 1994 FY 1994
Acquire System FY 1995 FY 1995
Prepare Requirement Initiative for Upgrade FY 1997 FY 1997
Acquire Upgrade FY 1998 FY 1998

5. Acquisitions

In FY 1995, the system hardware was upgraded to include high performance PCs and output
devices that are accessed on-line without the need for printer/plotter servers.
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